
Evergreen Line Week 28 Customer Advisory

We are open to keep your products moving
We hope you, your family and your teams are healthy and safe. Together, we are facing  
a truly unprecedented situation, the global coronavirus pandemic is affecting all of our  
families, our business and our way of life.



EVERGREEN GLOBAL OFFICES STATUS EVERGREEN LINE
customer advisoryweek 28, 2020

Dalian Tianjin Qingdao Lianyungang Shanghai Ningbo Nanjing Wuhan Chongqing

NORMAL NORMAL NORMAL NORMAL NORMAL NORMAL NORMAL NORMAL NORMAL

Shenzhen Suzhou Hong Kong Fuzhou Xiamen Guangzhou Zhongshan Shantou Zhanjiang

NORMAL NORMAL NORMAL NORMAL NORMAL NORMAL NORMAL NORMAL NORMAL

Bremen Düsseldorf Frankfurt Hamburg Birmingham Felixstowe London Glasgow Manchester

PARTIAL REMOTE MODE PARTIAL REMOTE MODE PARTIAL REMOTE MODE PARTIAL REMOTE MODE PARTIAL REMOTE MODE PARTIAL REMOTE MODE PARTIAL REMOTE MODE PARTIAL REMOTE MODE PARTIAL REMOTE MODE

Dublin Rotterdam Le Havre Marseille Paris Antwerp Warszawa Gdynia Helsinki

PARTIAL REMOTE MODE PARTIAL REMOTE MODE PARTIAL REMOTE MODE PARTIAL REMOTE MODE PARTIAL REMOTE MODE PARTIAL REMOTE MODE PARTIAL REMOTE MODE PARTIAL REMOTE MODE PARTIAL REMOTE MODE

Klaipeda Riga Tallinn Bilbao Gijon Vigo Valencia Barcelona Genoa

PARTIAL REMOTE MODE PARTIAL REMOTE MODE PARTIAL REMOTE MODE PARTIAL REMOTE MODE PARTIAL REMOTE MODE PARTIAL REMOTE MODE PARTIAL REMOTE MODE PARTIAL REMOTE MODE PARTIAL REMOTE MODE

Trieste Piraeus Istanbul Ashdod Alexandria Lisbon Leixoes Aarhus Oslo

PARTIAL REMOTE MODE NORMAL PARTIAL REMOTE MODE PARTIAL REMOTE MODE PARTIAL REMOTE MODE PARTIAL REMOTE MODE PARTIAL REMOTE MODE NORMAL NORMAL

Gothenburg Vienna Basel Budapest Prague Moscow Novorossiysk St. Petersburg New York

PARTIAL REMOTE MODE PARTIAL REMOTE MODE PARTIAL REMOTE MODE NORMAL NORMAL ABNORMAL-Page2 ABNORMAL-Page2 PARTIAL REMOTE MODE PARTIAL REMOTE MODE / 
NORMAL OPERATION

Los Angeles Dallas Vancouver Panama Costa Rico Nicaragua El Salvador Honduras Guatemala

NORMAL PARTIAL REMOTE MODE / 
NORMAL OPERATION

PARTIAL REMOTE MODE / 
NORMAL OPERATION

PARTIAL REMOTE MODE PARTIAL REMOTE MODE NORMAL NORMAL PARTIAL REMOTE MODE NORMAL

Mexico Jamaica Haiti Dominican R. Puerto Rico Colombia Ecuador Venezuela Peru

PARTIAL REMOTE MODE NORMAL NORMAL PARTIAL REMOTE MODE PARTIAL REMOTE MODE PARTIAL REMOTE MODE PARTIAL REMOTE MODE NORMAL PARTIAL REMOTE MODE

Brazil Chile Argentina Uruguay Bolivia Paraguay EMC HQ Taoyuan Taiwan Japan

PARTIAL REMOTE MODE PARTIAL REMOTE MODE PARTIAL REMOTE MODE PARTIAL REMOTE MODE ABNORMAL-Page2 ABNORMAL-Page2 NORMAL NORMAL PARTIAL REMOTE MODE

Korea Philippines Vietnam Thailand Cambodia Myanmar Malaysia Singapore Indonesia

PARTIAL REMOTE MODE PARTIAL REMOTE MODE NORMAL NORMAL PARTIAL REMOTE MODE NORMAL NORMAL PARTIAL REMOTE MODE PARTIAL REMOTE MODE

Brunei India Bangladesh Sri Lanka Pakistan Australia UAE Saudi Arabia Kuwait

NORMAL ABNORMAL-Page2 NORMAL NORMAL PARTIAL REMOTE MODE PARTIAL REMOTE MODE NORMAL NORMAL PARTIAL REMOTE MODE

Iraq Bahrain Qatar Oman Jorden Ethiopia Kenya Uganda Tanzania

PARTIAL REMOTE MODE NORMAL PARTIAL REMOTE MODE PARTIAL REMOTE MODE PARTIAL REMOTE MODE NORMAL PARTIAL REMOTE MODE PARTIAL REMOTE MODE NORMAL

Sokhna South Africa

PARTIAL REMOTE MODE PARTIAL REMOTE MODE
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EVERGREEN GLOBAL OFFICES STATUS - Abnormal Offices EVERGREEN LINE
customer advisoryweek 28, 2020

Office Office Status Operation Status Country Updated
Moscow Remote mode. Normal Russia will ease its ban on foreigners imposed  

due to the coronavirus to allow foreign  
specialists to enter the country, a government  
decree says. Specialists who meet the  
government's requirements will be allowed a
single entry into the country.

Novorossiysk Normal with minor restrictions, starting JUL  
21.

Normal

Bolivia Closed, change to remote mode. Normal but some depots closed due the  
quarantine.

The Bolivian government announced an  
extension of national quarantine measures  
through July 31. All borders remain closed.

Paraguay Remote mode and only done by scheduled  
visits with clients.

Normal Government announced curfew from 20:00 to  
04:00.

India Closed, change to remote mode(Bombay,  
Chennai)

Normal In an attempt to break the chain of the Covid-
19 infection, a 10-day lockdown has been  
enforced in Thane district beginning Friday.
The move comes after five municipal  
corporations in Thane district, including Thane  
Municipal Corporation, Mira Bhayander, Navi  
Mumbai, Kalyan Dombivali and Ulhasnagar,  
had announced a similar lockdown in their  
areas.
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EVERGREEN SERVICES UPDATE (BLANK VOYAGE based on departure week from Asia)
EVERGREEN LINE
customer advisoryweek 28, 2020

Trade WEEK 28 WEEK 29 WEEK 30 WEEK 31 WEEK 32 WEEK 33

TRANS-PACIFIC

ASIA-SOUTH AMERICA ESA3 ESA3

ASIA-EUROPE/MED MD2 BEX
BEX2  
FAL3

FAL3 MEX1

ASIA-APG, RED SEA,  
AFRICA, OCEANIA

CEO
AMA
ASA

CEO
TPA
FRS

CEO
FRS
ASA

TPA  
AMA

RES2
CEO
TPA
RES2

INTRA-ASIA
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