EVERGREEN EMPTY CONTAINER RETURN INSTRUCTIONS

Effective Date: April 16th, 2025

VANCOUVER, BC

CNTR SIZE GOOD ORDER DAMAGED
20'SD EURO ASIA BLUNDELL HARBOUR LINK SHORESIDE
40'sD COAST PORTSIDE MAIN YARD EURO ASIA MITCHELL
GULZAR DEPOT
EURO ASIA BLUNDELL
40'HQ COAST PORTSIDE MAIN YARD EURO ASIA MITCHELL
HARBOUR LINK SHORESIDE
GULZAR DEPOT
EURO ASIA BLUNDELL
45'HQ COAST PORTSIDE MAIN YARD COAST PORTSIDE MAIN YARD
HARBOUR LINK SHORESIDE HARBOUR LINK SHORESIDE
40’HQ REEFER COAST PORTSIDE MAIN YARD COAST PORTSIDE MAIN YARD
OPEN TOP/FLAT RACK/HANGER |Deltaport with RV Deltaport with RV
HARBOUR LINK SHORESIDE HARBOUR LINK SHORESIDE

*Except advised above, If marine terminals offer mass create or speed gate, we will provide the gate time which
truckers should be prioritized to join empty return in the marine terminals for specific size/type.

WINNIPEG

20' ST All
40' ST All
40’ HC Al
45'HC All

SASKATOON, SK

CALGARY, AB

20' ST All

40’ ST All

40’ HC bad order
40’ HC good order
45'HC All

EDMONTON, AB

20' ST All

40" ST All

40’ HC bad order
40’ HC good order
45'HC All

TORONTO, ON

20’ ST Good order
20’ ST Bad order

40’ ST All
40’'HC Good order
40’HC Bad order

45’'HC All

CN Winnipeg, booking number WNPEG0525 or CA5000947
CN Winnipeg, booking number WNPEG0525 or CA5000947
CN Winnipeg, booking number WNPEG0525 or CA5000947
contact VCRLOG@EVERGREEN-SHIPPING.US

contact VCRLOG@EVERGREEN-SHIPPING.US

CN Calgary, booking number CA5000933 / CA5000934
CN Calgary, booking number CA5000933 / CA5000934
CN Calgary, booking number CA5000933 / CA5000934
Pro-Formance Calgary depot

CN Calgary, booking number CA5000933 / CA5000934

CN Edmonton, booking number CA5000930 / CA5000931 / CA5000932
CN Edmonton, booking number CA5000930 / CA5000931 / CA5000932
CN Edmonton, booking number CA5000930 / CA5000931 / CA5000932
Pro-Formance Edmonton depot

CN Edmonton, booking number CA5000930 / CA5000931 / CA5000932

Best Choice *all 20' (good order) cntrs must be returned to Best Choice regardless of their import origin, CN or CP.
CN BIT: CA5000943 / CA5000945
CN Malport: CA5000940 / CA5000941 / CA5000942
CN BIT: CA5000943 / CA5000945
CN Malport: CA5000940 / CA5000941 / CA5000942
CN BIT: CA5000943 / CA5000945/ CA5000944/ CA5000946
CN Malport: CA5000940 / CA5000941 / CA5000942
CN BIT: CA5000943 / CA5000945/ CA5000944
CN Malport: CA5000940 / CA5000941 / CA5000942
CN BIT: CA5000943 / CA5000945
CN Malport: CA5000940 / CA5000941 / CA5000942

Open Top, Flat Rack All special containers: Please contact VCRLOG@EVERGREEN-SHIPPING.US

*Except advised above, import cntrs picked up from CPV (Vaughan) should be returned to CPV when empty.



No pre-rail billing (RB) is required for now.

MONTREAL, QC

20’ ST Good order Hunt Taschereau *all 20' (good order) cntrs must be returned to Hunt Taschereau regardless of their import origin, CN or CP.

20’ ST Bad order CN Taschereau: CA5000935 / CA5000936 / CA5000937
40’ ST Bad order & Good order CN Taschereau: CA5000935 / CA5000936 / CA5000937
40’HC Good order CN Taschereau: CA5000939 or CP Lachine (empty depot Annex)
40’HC Bad order CN Taschereau: CA5000935 / CA5000936 / CA5000937
45’'HC Bad order & Good order CN Taschereau: CA5000935 / CA5000936 / CA5000937

Open Top, Flat Rack All special containers: Please contact VCRLOG@EVERGREEN-SHIPPING.US

*Except advised above, import cntrs picked up from CPL (Lachine) should be returned to CPL when empty.
No pre-rail billing (RB) is required for now.

Halifax, NS

All return to Halterm.

**SUBJECT TO CHANGE WITHOUT NOTICE. PLEASE CONTACT EVERGREEN LOGISTICS SECTION FOR UPDATES.
**SPECIAL RETURN INSTRUCTIONS MAY BE RECEIVED AND SHALL SUPERSEDE INSTRUCTIONS WITHIN THIS NOTICE.

**CONTAINERS DESIGNATED FOR OFFHIRE WILL RECEIVE SPECIFIC RETURN INSTRUCTIONS; IF OFFHIRE INSTRUCTIONS
ARE NOT FOLLOWED, EXTRA CHARGES INCURRED SHALL BE ON THE CUSTOMER’S ACCOUNT.

Rail Company’s Help Desk Contacts

CN

Export Reservations
Gate Appointments
Container Storage
Y. 1-866-851-7837
B imx-osm@cn ca

CPKC
Email: CS_intermodal@cpr.ca (monitored daily, fully operational Monday — Saturday 6:00am — 6:00pm EST)

Phone: 1-888-333-8111 (Customer Service telephone monitored 24/7)
Terminal Assistance: The ROC is open 24/7

Email: gate_inquiry@cpr.ca

Phone: Drivers may reach a representative via telephone from the Problem Area office in all of the Terminals.



EVERGREEN STANDARD DETENTION POLICY

Dry Containers

Free Time: 4 business days (+ day of pick-up)

Rate: 1st-5th calendar day - USD 150 per day
6th day and above - USD 200 per day

Refrigerated Containers

Free Time: 3 business days (+ day of pick-up)
Rate: 1st-4th calendar day - USD 350 per day
5th day and above - USD 400 per day

Dry Use Refrigerated/Flatbed/Flat Racks/Open Tops/Tanks

Free Time: 4 business days (+ day of pick-up)
Rate: 1st-4th calendar day - USD 250 per day
5th day and above - USD 280 per day

Should you have any questions, please feel free to contact us during business hours, Monday to Friday, 8 AM to 5PM.
We can be reached at:

Email: <VCRLOG@EVERGREEN-SHIPPING.US>
Tel: Vancouver <604-639-8068> / Toronto <416-644-4030>



